; Bridging the trust gap: SIRIM QAS
&= International’s commitment to

ith the prodileration of e coer
meree, rapid devrd prment of

technolomy and increacing !y
eaturated market, it 1 more
pertinent than ever {m coneumers 10

have 8 trusted party they can rely on 1
encure that the products they purchaer
are actually safe

For more than three decades SIRIM
QAs International S&4n Rhd, a subeidiany
of STRIM Bhd_hat been ot the centre of
providing produoct and management oy
tems aszessment and certifcahon, seny
ing s @ trusted intermediary to brdee
the trust gap between businesees and
end users

The comprehensive testing. inspecnion
and errtificabon services by the agenay
under the Mimstry of Investment, Trade
and Industry have earned recognition and
accreditanon from many prestipious bad
ies, including the Department of Stand.
srd« Malayeia and the United Kingdom
accreditation Service (UKAS).

Product certification is more than
yust a seal on 3 product — it is a prom-
yer and a testament to quality assuring
consumers that the product they are
using has undergone rigorous testing
1o meet the highest standards of qual-
iy and safety.

“product certification plays a pivotal
role in commumicating to consurners that
the product is indeed safe, reliable and
has earned the trust of experts. It's like
2 stamyp of 2pproval that gives consum-
ers confidence in their choices, knowing
that the product has been thoroughly
wvetted” says SIRIM QAS International
CEO Nur Fadhilah Muhammad.

She adds that product certification is
more than just a formality; it is a proac-
tive step towards eliminating risks and
ensuring the safety of products.

“By subjecting their offerings to me-
ticulous assessments, these manufac-
turers prioritise consumer well-being
and deliver products that align with
the most stringent safety protocols,”
she says.

Product certification benefits
businesses too

The certification not only benefits con-
sumers but businesses as well. When
businesses invest in getting their prod-
ucts certified, it sends a clear message
to consumers that they prioritise qual-
ity and safety — thus enhancing the
brand's reputation and instilling trust
among Consumers.

Besides that, many international mar-
kets have specific standards and regula-
tions that products must meet before they
can be sold. Having the necessary certifi-
cations can open doors to these markets,
allowing businesses to expand their reach
and tap into new customer bases.

In an increasingly competitive mar-
ket, a product certification can serve as
a unique selling proposition and a key
product differentiator, giving businesses
an edge over competitors who might not
have certified products.

“In essence, product certification, as
endorsed by SIRIM QAS International,
bridges the trust between businesses and
consumers, reflecting the shared goal of
ensuring top-notch quality and safetyin

quality assurance
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The *Ada SIRIM, Baru Bell’ Initiative alms to en

sure that everyone has equal access to safe

and rellable products that have undergone rigorous certification and lab testing processes

the market,” explains Nur Fadhilah,add-
ing that there is also increasing demand
for centified products by regulatory bodies,
governments and consumers.

Diverse certification schemes
tallored for tomorrow

Organisations are increasingly seeking
independent attestation to demonstrate
their commitment to environmental,
social and governance (ESG) principles
as the world races towards a net-zero
carbon emissions future,

Playing its role in this, SIRIM QAS
International has emerged as a leading
provider of certification and testing ser-
vices,such as quantifying the greenhouse
gas emissions. It has also expanded its
suite of services to cater to the booming
electric vehicle (EV) industry,p{ovid!n;
comprehensive testing and certification
services for EV charging systems and
battery electric vehicles (BEVS).

From the social perspective, the as-

Product
certification
plays a pivotal
role ... It's like

a stamp of
approval that
gives consumers
confidencein
their choices,
knowing that
the product has
been thoroughly
vetted."”

— Nur Fadhilah

sessment body has the SR10 Social Re-
sponsibility certification, enabling ex-
porters to evaluate and enhance their
social practices,

In combating bribery, SIRIM QAS In-
ternational certifies anti-bribery man-
agement systems to help organisations
establish integrity practices and mini-
mise the potential of unethical conduct.

As its certification schemes incorpo-
rate criteria for environmental and so-
clal responsibility, Nur Fadhilah points
out that this encourages businesses to
be more sustainable in their operations.

“py certifying products and systems
that adhere to these standards, we con-
tribute significantly to reducing envi-
ronmental impact and promoting re-
sponsible business practices, Notably,
our offered management system certi-
fications comprehensively address nu-
merous sustainable development goal
(SDG) elements, particularly benefiting
businesses,” she says,

I*4 certifications have received formal
recognition by independent accreditation
hewdies, signifying that the processes, per
wnnel and facilities employed by STRIM
CJAS International meet international
standarda

The certifying body 12 known for being
rigid in its testing and certification ger
vices, a4 its audits, inspections and test
reparts adhere to the requirements et
by aecreditation bodies
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Farlier this y=ar, SIRIM OAS [aterna-
tiomal was accredited by URAS for ASson,
an internationally recognised standard
that outlines quality management sys-
temn {QMS) requirements for the aera-
space industry.

‘Ada SIRTM, Baru Befi — 3 campaign
for every Malaysian

Inits bid to enhance consumer rwnreness
and foster a safer mar ;
introduced the “Ada STRIL
tiative,aiming to ensure th
equal accesstosafeandr
that have undergone rigorous cerufica
and lab testing processes.

Consumers can get on the STRIM QAS
International mobile app, which offers
convenience and stream!
to SIRIM labels, underscoring its com-
mitment to enhancing consumer trust
through seamless and user-friendly ex-
periences. Through the app, consumers
can verify the authenticity of SIRIM QAS
International-certified products, while
businesses can access information on
the certification schemes available, sub-
mit applications and track the progress
of their certification.

Nur Fadhilah also highlighted the
SIRIM Trusted Mark Scheme (STMS),
which awards and recognises manu-
facturers and traders that sell products
through e-commerce platforms. Consum-
ers can rest easy, knowing that products
bearing the SIRIM Trusted Mark have
undergone thorough testing and assess-
ment, and are thus assured of quality,
safety and performance.

The way lorward

Looking ahead, Nur Fadhilah antici-
pates that the certification landscape
will continue to change and evolve, with
SIRIM QAS International remaining at
the forefront of product certification
and assessment.

“As technology advances and global
challenges intensify, certifications will
play a pivotal role in ensuring the safety,
quality and sustainability of products and
services. We envision an increased focus
on digitalisation, cyber security and cir-
cular economy principles — driving the
development of new certification schemes
to address these emerging trends.

“SIRIM QAS International remains com-
mitted to leading this evolution by provid-
ing innovative and relevant certification
solutions for the future,” she says.
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