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The leader in eServices for trade facilitation

The world of trading is complicated. With hundreds of transactions involving multiple agencies, we help to
make these transactions fast, accurate and meaningful.

National Single Window

Through our subsidiary Dagang Net Technologies Sdn Bhd "Dagang Net”, DNeX combines a wealth of
knowledge and operational know-how to provide eServices for Trade Facilitation. We are the operator of
Malaysia’'s National Single Window, which facilitates electronic Customs-related transactions and duty
payments, and electronic document transfer between members of its trading community.

Today, close to 100 million electronic transactions and approximately RM8 billion worth of Customs duty
payment are transacted annually through our proven infrastructure system. From logistics to manufacturing,
retail to government, we serve a diverse range of customers, gaining valuable expertise to fully capitalise on
e-Commerce, helping customers run their business faster and more accurately.
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| Single window | Seamless trade process | Largest e-transaction exchange |
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Web-based pemit application & approval system

Approved pemits will be registered at Sistem
Maklumat Kastam (SMK).

Cross-reference checking will be done during
Customs declaration with the registered pemit.

Creates paperess environment

One-stop single gateway that links with varous
Pemit Issuing Agencies (PIAs), Customs, importers,
exporters and forwarding agents nationwide




oW  Overview of SRW in New ePermit ®)

DAGANGNET

A member of DNeX Group

PIA Processing Branch:
15t Phase open for “Shah Alam” only.

Permit Characteristics:
1. Applicable for “Import” permit

only Other branches will be opened in future.

Single Use Permit | Branch Code | Branch |
Has Quota Johor

Has Online Payment 061 Kuantan

073 |
Applicable for :E;ﬁnAglam
Land & Sea Mode PIA Kota Kinabalu
Kuching
(SIRIM Waste &

Application & Approval: Scrap) . OGA Code = SRW

1. Trader: . Permit Submit to

Submit Permit Application with Quota Customs

2. SIRIM Verifier: . Items/Products:

Verify Permit Application with Permit & - Scrap Ferrous (7204)
Inspection Fee Setting - Scrap Aluminium (7602)
3. SIRIM Approver: - Scrap Copper (7404)

Approve Permit Application with input - Waste Paper (4707)
on Inspection Details
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Admin

Importer e Search Permit Application H
e Archive/Unarchive Permit

* Print Permit

* Manage User Provisioning 4 >
* Manage Business &
Networking - y
 Manage Applicant Profile
SIRIM Officer

Importer

* Search Permit Application
e Submit Permit Application
* Make Permit Payment

*  Print Permit
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ePermit SRW Process Flow

In Summary:

&
» 2 layers of OGA Approval (SIRIM [l g
Verifier & Approver) AR -

PN

Applicant SIRIM Verifier
e Has Quota Validity Checking & & Approver
deduction S A
* Permit & Inspection Charges set
at Verifier level . @ Payment

* User able to print invoices

* Has Online Payment for Permit &
Inspection Charges (Payment
must be made in ePermit)

e Application will be sent to SMK
for Customs Acknowledgement

e User able to print permit online

Pk

Sigtem Makhimol Kastam | S

1_L Cirlind Payrsnt Gl b iy =
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PERMIT Online
Payment
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Permit Online Payment @
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1. Apply permit

2. Permit is verified (Payment 3a. Send payment

can be made either at verified ePen'nIt [
or approved)

7. Send successful
payment notification
EOP

3. Initiate permit payment

8. Print permit & receipt

-Importers
-Manufacturers

OFPX

\
6. Debit user’s account &
. = . send message notification to
Participating |[asigssy
5. Credit permit Banks . .
payment to OGA/PIA 4. Login to Internet Banking to

authorize payment
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ePERMIT Billing
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System Walk-
Through/Demo
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Thank You

Members of DNeX Group
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Dagang Net Technologies Sdn. Bhd.
Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central
Lingkaran Cyberpoint Timur, Cyber 12
63000 Cyberjaya, Selangor, MALAYSIA.
T: +603.8230.6900 F: +603.8230.6969 Careline: 1 300 133 133 15
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