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IT & e-SERVICES 
Strong and deep knowledge and expertise in Trade Facilitation

Royal Malaysian Customs Department

Ministry of International 

Trade & Industry

Permit Issuing

Agencies

Other Government 

Agencies

Port Authorities

Certificate of 

Origin Authority

Free Zone 

Authorities

Ministry of 

Transport

STA Agencies

Marine Agencies

Exporters

Importers

Traders

Warehouse 

Operators (Bonded 

Warehouse)

Manufacturers

Jetty 

Operators

Port Operators

Shipping 

Agents

Forwarding Agents

Freight Forwarders

ASEAN Single 

Window

| Single window | Seamless trade process | Largest e-transaction exchange |

ePCO

ePermitSTA

ePermiteManifest

eDeclare ePayment

>25,000
USERS

32

PERMIT ISSUING 

AGENCIES

e-TRANSACTIONS 

/ YEAR

>100 MIL
FREIGHT 

FORWARDERS

>3,000



Cross- re fe re nc e c he c king will be done during

Customs de c la ra tion with the re g iste re d pe rmit.

Cre a te s pa pe rle ss e nvironme nt

One - stop sing le g a te wa y tha t links with va rious

Pe rmit Issuing Ag e nc ie s (PIAs), Customs, importe rs,

e xporte rs a nd forwa rding a g e nts na tionwide

5

We b- ba se d pe rmit a pplic a tion & a pprova l syste m

Approve d pe rmits will be re g iste re d a t Siste m

Ma kluma t Ka sta m (SMK).
About



Overview of SRW in New ePermit

PIA

(SIRIM Waste & 
Scrap)Application & Approval:

1. Trader:

Submit Permit Application with Quota

2. SIRIM Verifier: 

Verify Permit Application with Permit & 

Inspection Fee Setting

3. SIRIM Approver: 

Approve Permit Application with input 

on Inspection Details 

PIA Processing Branch:

1st Phase open for “Shah Alam” only. 

Other branches will be opened in future.  

1. OGA Code = SRW

2. Permit Submit to 

Customs

3. Items/Products:

- Scrap Ferrous (7204)

- Scrap Aluminium (7602)

- Scrap Copper (7404)

- Waste Paper (4707)

Permit Characteristics:

1. Applicable for “Import” permit 

only.  

2. Single Use Permit

3. Has Quota

4. Has Online Payment

5. Applicable for

Land & Sea Mode

Branch Code Branch

011 Johor

061 Kuantan

073 Penang

101 Shah Alam

121 Kota Kinabalu

131 Kuching



System Users & Responsibilities

Importer

• Search Permit Application

• Submit Permit Application

• Make Permit Payment

• Print Permit

Admin 

Importer • Search Permit Application

• Archive/Unarchive Permit

• Print Permit

• Manage User Provisioning

• Manage Business 

Networking

• Manage Applicant Profile

SIRIM Officer



ePermit SRW Process Flow

In Summary: 

• 2 layers of OGA Approval (SIRIM 
Verifier & Approver)

• Has Quota Validity Checking & 
deduction 

• Permit & Inspection Charges set 
at Verifier level 

• User able to print invoices

• Has Online Payment for Permit & 
Inspection Charges (Payment 
must be made in ePermit)

• Application will be sent to SMK 
for Customs Acknowledgement

• User able to print permit online

SIRIM Verifier

& Approver

Applicant
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ePERMIT Application Status

DRAFT
Saved but not 

submitted to 

OGA

APPLI CATI ON 

SUBMI TTED

Awaiting OGA 

Approval

APPLI CATI ON 

VERI FI ED

1st Response -

Verifier

APPLI CATI ON 

APPROVED  

2nd Response -

Approver

ACKNOWLEDGED

BY CUSTOMS
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PERMIT Online 
Payment
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Permit Online Payment

Participating 

Banks

1. Apply permit 

2. Permit is verified (Payment 

can be made either at verified 

or approved)

3. Initiate permit payment

3a. Send payment

4. Login to Internet Banking to 

authorize payment

5. Credit permit 

payment to OGA/PIA

6. Debit user’s account & 

send message notification to 

EOP via FPX

7. Send successful 

payment notification

8. Print permit & receipt-Importers 

-Manufacturers 
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ePERMIT Billing

START UP 

COST

Registration Fee

Corp RM500

SME RM200

ANNUAL 

MODULE ACCESS 

FEE

RM200.00 

per year

TRANSACTION 

FEE

RM7.00 per 

Approved

6% SST

BILLING



System Walk-
Through/Demo



Thank You



Dagang Net Technologies Sdn. Bhd.
Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central 

Lingkaran Cyberpoint Timur, Cyber 12 
63000 Cyberjaya, Selangor, MALAYSIA.

T: +603.8230.6900 F: +603.8230.6969 Careline: 1 300 133 133 15
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