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27 April 2020
Dear Valued Customers,

Pursuant to the Movement Control Order Phase 3, we are pleased to inform that the Ministry of
International Trade and Industry (MITI) has granted the approval for SIRIM QAS International to
commence identified operations in support of the industries.

Under the Product Certification Scheme, SIRIM QAS International is allowed to issue SIRIM Labels to
existing Product Certification Licensees for Electrical & Electronic products, Personal Protective
Equipment (PPE) including Industrial Helmet, Domestic Gas Cooker and Fire Resistant Door.

Effective from the date of this letter, Licensees may now proceed to apply for SIRIM Labels. Upon
approval and payment, SIRIM QAS International will immediately arrange the schedule date(s) for
SIRIM Label collection and notify Licensees. For cautionary measures, SIRIM QAS International shall
undertake all measures as advised by KKM and MITI including arranging the Label collection using
drive through method. We advise for Licensees to also undertake all cautionary measures in
adherence to SOPs under MCO.

Please refer to the following process flowchart for SIRIM Label application during MCO period:

SIRIM Label Application Process Flow Chart

Licensee submit SIRIM Label application through e-mail
(1 day)

-

SIRIM review & register Label application
(3 working days)

SIRIM grants approval for Label application
(Assignment of SIRIM Label, Issuance of invoice & Cutting of Label)
(2 working days)

-

Licensee make payment & SIRIM verify the payment
(1-2 working days)

SIRIM schedule a date for collection & notify Licensee
(1 working day)

-
Licensee collect Label at SIRIM Shah Alam (Drive-through at Building 25’s Lobby)
(1 day)
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Please contact us should you have any further enquiry on SIRIM Label application and collection. Our
team is ready to serve you online and via telephone:

For General Enquiries on SIRIM Label Application & Status:

Siong Mee Fen
Email : meefen@sirim.my
HP: 016 — 372 9459

For SIRIM Label Label Cutting, Issuance and Collection:

Muhammad Nur Akhbar bin Jaafar
Email: akhbar@sirim.my
HP : 013 - 263 1187

We hope, the SIRIM Label issuance initiative will assist customers in the challenging MCO period.
Thank you for your support and understanding. Stay safe!

Best regards,

FAUZIAH BINTI FADZIL
Senior General Manager
Product Certification & Inspection Department
SIRIM QAS International
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