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o WHATIS CYL?

Check Your Label (CYL) is an awareness

campaign to educate on the importance
of purchasing communication devices
with a valid MCMC label.

Provide guidance on how consumers can

verify the validity of MCMC label on
communication devices.

A

A

MCMC




KNOW THE LABEL ==

Conventional Label New Label
MCMC Logo @-----------=-=-
_____ lee® Label serial number The identification number of NMCNMC
supplier / manufacturer @ mmmmmemme CIDF15654321
» Conventional label on o
communication product * New label for communication
before 1 June 2015 device started on 1 Jun 2015

onwards.

* Only in the form of a hologram

sticker e Come with 2 different forms:

a) e-labelling; or

b) Surface labelling (sticker,
engraved, embossed or
print)




8mm (minimum saiz)

MCMC LABEL

8mm (minimum size)

MCMC Logo
(From SLP Guideline)

M C M C (Fror'r\ll| CS:'IYlISéYJ?g:nne)
ABCD15345678 Unique ID — CID/HID

(From e-ComM)

Example : CIDF15000001

Certification mark can be resized proportionally

MCMC

CID-Common ID or

ABC  iD-Certificate Holder ID
D Manufacturer:
F-Foreign, M-Local
15 Year 2015

345678 Running Number

=
L]

Malaysia

MCMC
CIDF 15000007
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METHODS TO CHECK MCMC LABEL ==

Check Your Label Mobile Apps Website: https://ecomm.sirim.my

4% Available on the
l"1’-\ndroid Market

#_  Available on the

| ¢ App Store




HOW TO CHECK CERTIFIED

COMMUNICATION DEVICE VIA CYL APPS?

CHECK THE LABEL

CYL apps/ e-ComM

Look for MCMC
label (physical
label/
E-labelling)
before buying a
communication
device.

Download Check Your
Label mobile apps or

Go to eComM website
www.eComM.sirim.my.

KEY IN INFO

Key in IMEI number or
device’s serial number
on the Check Your
Label mobile app or
website to retrieve
device’s or approval
information.

VERIFY
Ensure device’s
approval information
displayed (model
number, brand,

supplier etc.) are
accurate/belong to the
device

MCMC




HOW TO RETRIEVE IMEI MEME

IMEI info can be retrieve from the phone directly by dialing *#06#

Open Phone App Dial *#06# Get IMEI

01379000602




MCMC

STEPS TO VERIFY MCMC LABEL

Home Screen

Once the launch screen is completed, the app will
automatically redirected to home screen.

A Click on ‘Check using IMEI’ to verify device using IMEI
number.

'|; { Q Click on ‘Check using Product Serial Number to verify device
: using product serial number

_ Q Click tab bottom bar to navigate through other options.




STEPS TO VERIFY MCMC LABEL

IMEI Information

To verify device using IMEI number

O Click on ‘Get My IMEI' to automatically get current
device IMEI number. (For Android only)

O Click on ‘Search’ to verify product.

O Click on ‘Cancel’ to go to previous menu.

MCMC
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IMEI Information

STEPS TO VERIFY MCMC LABEL

MCMC

IMEI information

If the MCMC logo appears, then it means
that the device is certified. Otherwise a
warning will appear.

[ Click on ‘Details’ to show more information

Q Click on ‘Home’ to go to home screen.
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STEPS TO VERIFY MCMC LABEL

¥ —

) | Product Serfal No. Information

Product Serial No

To verify device using product serial number
O Key in product serial no, Model, and Brand
O Click on ‘Search’ to verify product.

O Click on ‘Cancel’ to go to previous menu.

MCMC
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TYPES OF COMMUNICATION DEVICE

Wireless

Connected to
Network

MCMC
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WHAT IS HYBRID DEVICE? ==

Laptop Communication Module Hybrid Device
(WLAN & Bluetooth)

WiFi

Communication Module

Robotic Vacuum Cleaner (WiFi) Hybrid Device
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EXAMPLES OF HYBRID DEVICES
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WHY DO YOU NEED MICMC LABEL?

A

MCMC
Communication devices without MCMC label are potential to the following risks :
a “ O
Unsafe to consumers Degrade the quality of service Freguency interference to Purchased device may be

received from communications communication services counterfeit / cloned
service providers
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CYL PROMOTIONAL ACTIVITIES

Newspaper
& Magazine

Billboard
advertisement

Collaboration
programs

Public Service
Announcement

Public
Transport
Advertisement

Promotional
Material

MCMC
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A

CYL PROMOTIONAL PLANS FOR 2019 MEME

\O | Social Media Influencer
\

* CYL promotional on social media
influencer’s account.
* 6 months period

flG

2 YouTube

CYL Advertisement -
Public Transport

Body wrap interior and exterior for LRT Kelana
Line Jaya & Ampang Line (2 coaches) & RAPID
Penang bus (1 unit

6 months period ) igﬂi

¥ Sponsored Advertisements
on Social Media

* Postings of CYL promotional material on Youtube, Instagram
and Facebook.
* 6 months period
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69,314

IMEI & Serial No. Search
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MCMC

Q & A Session
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Ahmad Zulhelmi Ab Hamid
03-8688 8442
zulhelmi.hamid@mcmc.gov.my
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BILLBOARD ADVERTISEMENT =
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PUBLIC TRANSPORT ADVERTISEMENT

MCMC




COLLABORATION PROGRAM




NEWSPAPER & MAGAZINE
ADVERTSIEMENT

PRODUK JABRA
___DAPAT ANUGERAH
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A great deal may- come with hidden costs
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CYL PROMOTIONAL MATERIALS MEME

HECK YOUR

LABEL

MUAT TURUN APLIKASI
“CHECK YOUR LABEL” SEKARANG'

ST

Video version 1

ABC12345678

-

.@
<=

PASTIKAN
LABEL PERALATAN

APA PENGGUNA
s PERLU TAHU?

(YL Brochure Poster / Bunting



https://youtu.be/y88x2sSqR-Q
https://youtu.be/ovZPQqjSP_0
https://youtu.be/ovZPQqjSP_0

CYL PROMOTIONAL MATERIALS

PANDUAN
LABEL [MCMC

HECK YOUR

LABEL

Video Version 2

CYL Handbook

A

MCMC



https://youtu.be/y88x2sSqR-Q
https://youtu.be/ovZPQqjSP_0

PUBLIC SERVICE ANNOUNCEMENT A

MCMC

TV

* CYL awareness voiceover broadcasted at the * CYL awareness video broadcasted at the following
following stations: stations :
* ERAFM  ASTRO OASIS (satellite)
e HOTFM e ASTRO RIA (satellite)
 SINARFM e TV3 (terrestrial)
 LITEFM
e MIXFM

M) FayFm ‘Ll‘teFM AT




EFFECT OF USING NON-CERTIFIED
COMMUNICATION DEVICE

Maut direnjat telefon
bimbit sedang dicas

® Ister! koperal polis terkena

renjatan ketika bercakap
menerusd tedcfon bimbit

® Lebih 30 juta pengguns

teleton bimbit di

Aanaup
) et

18 April 2016

j@{Utusan

# BERITA VIDEO RENCANA HIBURAN BISNES KOTA PENDIDIKAN S&T GAYAHIDUP SUKAN KL 2017
BERITA > NAHAS & BENCANA TERKINI  UTAMA ~ NASIONAL ~ POLITIK  PARLIMEN ~ WILAYAH  LUARNEGARA JENAYAH  MAHKA

Kanak-kanak nyaris cedera pengecas bateri
meletup

OTHMAN ABDUL MAJID melinat alas kakl

dalam perjatanan ke Juasseh, Kuaia Pilan

7Julai 2015

MCMC
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FAKE / COUNTERFEIT COMMUNICATION
DEVICE CASES

Sindiket jual telefon
bimbit tiruan tumpas

oy N EETFYY S

'y N EERR =

Hong Soon (dua dari kanan) menunjukkan tefefon bimbit jenoma
terbahoru yong dirompas podo sidang media di Kuale Lumpur,
sermalkam POTO MIOM AMMAD NASKUN M)

Kuala Lumpur: Salu sindiket
yang menjual telefon bimbit t-
ruan pada hanza sebenar tumpas
sclepas polis menahan dua o
Jaki dan. merampas S00 unit e
lefon bimbit tiruan peibagat je
nama yang diangearkan bermilal
EMI20,0000

Dalam kejayaan Jumaat lalu
ity, polis nuanya memberkas
dua lelaki, masingmasing ber
usiz 30 dan 38 tahun di sebuah
pusat beli-befah di Jadan Tun Tan
Cheng Lock, di sini, Suspex ke
mudian membawa angota pilak
berkuasa ke dua stor di kompleks
berkenaan yang dijadikan tempat
menyimpan telefon bimbit tire:
an,
Timbalan Ketva Polis Kuala
Lumpur, Datuk Law Hong Soon,

berkata perakan kicakira fam 4
petang itu disertad olch anggota
Jabatan Stasatan Jenxysh Komes
sial by Pefabat Polis Kontinjen
Kuals Lumpur (IPRKL) dan Thu
Pejzbat Polis Daerah (IPD) Dang
Wang.

Tipu pelanggan dakwa
telefon bimbit tulen
“Suspek  dipercayal menipu pe
linggan dengan mendakwa te
lefon bimbit berkenaan adalah
suden, memptinyal tempoh jami-
nan dan menjualnya pada hang
sama dengan telefon talen.
*Mercka vang dipercayal aktif
melakukan pentpuan iu sejak 4
gatzhun lalu juga dekatakan men-
'ﬁ:ﬂ aksesor tirvan untuk telefon
mint® katanya pada sidang me

dia di sini, semalaom

Antara jenama telefon bimbat
tiruan yang dirampas polis dalam
pemenksaan (v adalah Soay,
samsung, Oppo, Lenovo dan ifho-
w6

Hong Soon berkata, suspek tu-
s menggaikan beberapa pekier
Ja untak menjual telefon bimbit
tiruan di Juar premis pemiagaan
mereka dengan menyasarkan
Orang tua, wargs asing dan orang
kurang upaya (OXU) sebagai
mangsa,

“Tempoh hayat telefons bambit
tirvan yang dijual juga dikatakan
hanyva mampu bertahan selama
sehudan,” katanya sambil menam-
bah, kes disiasat mengkut Sek-
syen 420 Kanun Keseksaan kerana
menipu

31 Mac 2015

MCMC
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