
 
 

 
 

 
Customer Service Group  
Customer Support Services (Electrical) Section 
 
The Customer Service Group was established exclusively to handle enquiries and 

applications for testing from customers from electrical and electronic sector. The Customer 

Service Group provides the following services:  

1. To provide technical supports for any test application, including: 

a) Have technical discussion prior to test application; 

b) Provide guidance on necessary documents and items required for application; 

c) Update applicant for progress of testing if necessary; 

d) Assist client in interpreting and understanding test reports; and 

e) Assist client in checking foreign CBs test report for our consignment approval  

2. To be as "technical enquiry point" (e.g. Identify relevant standards, Test requirements, 

Critical Component & Certificates, Regulations etc.) 

3. To issue quotation. 

4. To liaise client in identifying relevant test to comply with relevant regulatory requirement. 

 

 

 

 

 

 

 

 

 



 
 

  

For further information, please contact: 

Customer Service Group 

Customer Support Services (Electrical) Section 

Building 9, SIRIM Complex, 

1, Persiaran Dato’ Menteri, 

Section 2, P.O. Box 7035, 

40700 Shah Alam, 

Selangor Darul Ehsan, Malaysia. 

  
Attn.:   Puan Amzidah Ahmad  

Tel : 603 5544 6821 

Fax : 603 5544 6272 

E-mail : amzidah@sirim.my 

  

Encik Mohd Adly bin Mohd Arif  

Tel : 603 5544 5171 

Fax : 603 5544 6272 

E-mail : adly@sirim.my 

  

Encik Faizal bin Hakim@Hashim  

Tel : 603 5544 5093 

Fax : 603 5544 6272 

E-mail : faizalh@sirim.my 


